WebXtender/BDM CAB File Installation
Error Fix

Please do the following to try to fix the issues you are having with installing programs for :

. Get into Internet Explorer

. Bring up Webxtender (through INB or direct web address/URL)

. Go to Tools in Internet Explorer

. Select Internet Options

. Click on the Security Tab

. Click on Custom Level

. Scroll down to the Active controls and plug-ins section

. Make sure to change all settings to match the ones in the pictures below.

. After all are changed/verified, click on OK and OK again if needed

10. Restart Internet Explorer

11. Get back into Webxtender however you normally would and try to perform the action that
you were before (install scanner or delete page from document list) (note: this is not a fix for the
pdf export issue)

12. The program should prompt you to allow to run instead of retry or cancel now.

O©CoOoO~NO O WDN P

Security Settings - Trusted Sites Zone [ — Iﬁ

Settings

|| ActiveX controls and plug-ins -
|#| Allow ActiveX Filtering
(7) Disable
@ Enable
|#| Allow previously unused ActiveX controls to run without prom
(7) Disable
@ Enable
|#| Allow Scriptlets
(7) Disable
@ Enable
() Prompt
|#| Automatic prompting for ActiveX controls
(7) Disable
@ Enable




Security Settings - Trusted Sites 70ne . s =

Settings

|il| Binary and script behaviors -~
() Administrator approved
(7 Disable
Enable

|il| Display video and animation on a webpage that does not LJSEI:'
Disable
() Enable

|il| Download signed ActiveX controls
(7 Disable
Enable
() Prompt

|il| Download unsigned ActiveX controls
(7 Disable
() Enable
Prompt

-

Settings

|i| Initialize and script ActiveX controls not marked as safe for s
Disable
() Enable
) Prompt
|i| Only allow approved domains to use ActiveX without prompt
Disable
() Enable
|i| Run ActiveX, controls and plug-ins
() Administrator approved
() Disable
Enable
) Prompt
|#| Run antimalware software on ActiveX controls
Disable
() Enable

- -

Settings

|!I| Script ActiveX controls marked safe for scripting™® -
() Disable
Enable
() Prompt




