Login and ISU's SSO
Open your browser of choice and navigate to https://Isu.edu/disabilityservices
[image: Screenshot of ISU's Disability Services website.]

Click on Disability Services Student Portal.
[image: ]


Sign in to ISU's Single Sign-On (SSO) portal & follow the prompts.
[image: Screenshot of ISU Single Sign-On login.]


Once logged in, you are directed to your student portal dashboard, which displays your accommodation and your advisor's contact information and a menu containing a list of options.
[image: Screenshot of student portal and portal dashboard.]
Requesting your accommodation
After your intake appointment, your specialist will add the accommodations to your profile.
[image: ]
Your AIM student profile may take up to 24 hours to sync with ISU's Banner system.

From your Overview dashboard, you can manage your accommodations.
To manage your accommodations, click on "View Request Detail."
[image: Screenshot of Accommodation Requests and associated classes.]

You are then brought to a listing of your accommodations to modify your accommodations. Click 'Modify Request'
[image: Screenshot of accommodation Request Summary, Course details and modification request link. ]

From here, you can apply, remove, or cancel your accommodation. Once a modification request is made, your specialist will be notified and will review your request.
[image: Screenshot of a modification request being made.]


Scheduling your exams
To schedule your exams, click on 'Alternative Testing' located on the left-hand menu under Accommodations.
[image: Screenshot of navigation menu with arrow point to 'Alternative Testing'.]

You are then brought to the 'Schedule an Exam' page. From here, select the course you need to schedule your exam.
[image: Screenshot of scheduling a exam request.]
Once selected, click on the "Schedule An Exam" button.



From here you answer complete the request form.
[image: Screenshot of exam request form.]
[image: ]
If your instructor added exam information, the list would prepopulate with the exam information.
[image: Screenshot of exam request without predefined information provide by the instructor.]Exam request without predefined testing information

[image: Screenshot of exam request with predefined information provide by the instructor.]
 Exam request with predefined testing information

If your instructor has not listed their exams, then you have the option to select "The Exam I'm Scheduling is Not Listed" and enter the exam details. If you have any questions or concerns about scheduling your exams, please feel welcome to contact Disability Services at 208-282-3599 or ada@isu.edu.
Once the exam request is filled out, click "Add Exam Request". Both the testing center and your instructor will be notified of the request. The testing center will review your request. Your instructor will need to provide Disability Services or an affiliated testing center with the exam, either by uploading the exam through the secure "Upload Exam" link provided in the email notification, by email, or by hand delivery.
[image: Screenshot of the instructor notification with secure upload link provided.]
If you have any questions or concerns about scheduling your exams or have questions about the process, please feel welcome to contact Disability Services at 208-282-3599 or ada@isu.edu
Managing your Flex Plan Accommodation
From your student portal, you can monitor the status of your Flexibility Agreements.
Flex agreements are initiated by the instructor. If the instructor does not initiate the flexibility agreement within three days of being notified, the default Flexibility agreement is put in place.
[image: Screenshot of student portal Flex Plan status dashboard.]


Notetaking Services
From your student portal, you can view and download notes taken by the assigned note-taker.
[image: Screenshot of student portal Notetaking Services status dashboard.]

If you have any questions or concerns about your student portal or have questions about the various processes and procedures, please feel free to contact Disability Services at 208-282-3599 or ada@isu.edu, or schedule an in-person training with our assistive technologist.

image5.png




image6.svg
  


image7.png
‘Accommodation Requests

FALL 2025
Number of Requests Add Requests
View Request Detail

List of Accommodation Requests:
« 00.0 - DEMO CLASS (CRN: 99998)

« 00.0 - TEST CLASS (CRN: 99999)





image8.png
Status:
Approved - Notification Scheduled

Course Title:

Demo class (99998)
Available Action:

Modify Request

Request Summary

Course Detail

‘Accommodation Requested:
o Extra Time 1.50x
o Notetaking Services

o Occasional Flexibility in
Attendance and/or Assignment-





image9.png
oo
oo

)

Wonderful! (Login As User)

Idaho State
University

HELP

SIGNOUT

ACCOMMODATION REQUESTS

LOGIN AS USER

BACKTOMY PROFILE >

MY DASHBOARD

> Overview
> Announcements

> Equipment

> Login and Security

> My Appointments

> MyDocuments

> MyFiles

> My Eligibility

> My E-Form Agreements

> My Mailbox (Sent Emas)

ACCOMMODATIONS

> List Requests

> Alteative Testing

> Communication Access
> FlexPlan

> Notetaking Services

() » MYDASHBOARD » ACCOMMODATIONS  ACCOMMODATION REQUESTS

OVERVIEW

00.0- DEMO CLASS (CRN: 99998)

Type:
Not Specified

Campus:
Pocatello Campus

Instructors and Mesting Times.

BACKTOLIST >

Tuesday, August 12, 2025 at 03:44 PM
By: Eric Hall

‘SELECT ACCOMMODATIONS *

O Captioning of Media

) Emotional Support Animal (ESA)
Extra Time 1.50x

Notetaking Services

Occasional Flexibility in Attendance and/or
Assignment-Testing Deadiines

) Permission to Attend Class via Zoom
‘when Possible

O Provide Zoom Recordings.

Reduced Distraction Testing Room

UPDATE REQUEST >

CANCEL REQUEST >

COURSE INFORMATION REQUEST STATUS ACCOMMODATIONS AVAILABLE ACTIONS
Term: Status Important Note: All changes to approved
accommodation request will be placed under Important Note
Fall 2025 Approved Pending Changes status forreview: e
Course: Approvalstatus: + The systemais unable o generate the Faculty

Notification Letter because the instructor has
not been notified through an email.





image10.png
OGIN AS USER

BACKTOMY PROFILE >

MY DASHBOARD

> Overview
> Announcements
> Equipment

> Login and Security
> My Appointments
> MyDocuments

> MyFiles

bility

> My E-Form Agreements

> My

> My Mailbox (Sent Emils)

ACCOMMODATIONS

> List Requests
> Alteative Testing

> Communication Access
> FlexPlan

> Notetaking Services




image11.png
Hi Wonderful! (Login As User) HELP  SIGNOUT

fo]m]
oo

Idaho State
University

O]

ALTERNATIVE TESTING

LOGIN AS USER G » MY DASHBOARD » ALTERNATIVE TESTING OVERVIEW AALL EXAM REQUESTS

BACKTO MY PROFILE > SCHEDULE AN EXAM

MY DASHBOARD

Important Note

> Overview « Courses marked with * do not have Alternative Testing Agreement specified by the instructor and you will be required to enter the standard length of the exam.

> Announcements

> Equipment

» Login and Security Select Course: | 00.0 - TEST CLASS (CRN: 99999) v

Select One
00.0- DEMO CLASS (CRN: 99998)*
> My Documents 00.0-TE: S (CRN: 99999)

> My Appointments

> MyFiles

> My Eligibility
UPCOMING EXAMS SCHEDULED
> My E-Form Agreements

> My Mailbox (Sent Emails)

View  Staws Location CRN Subject  Course  Section  Type  ExamDate  TimeRange campus Late

ACCOMMODATIONS

> ListRequests

View  Processing To Be Determined 99999 0 0 4 Final ~ 12/12/2025  10:00 AM-01:00 PM (180) Pocatello Campus

> Ahernative Testing




image12.png
SCHEDULE AN EXAM

LOGIN AS USER

BACKTO MY PROFILE >

MY DASHBOARD

Overview
Announcements
Equipment

Login and Security
My Appointments
My Documents

My Files

My Eligibility
My E-Form Agreements

My Mailbox (Sent Emails)

ACCOMMODATIONS

>

>

>

List Requests
Alternative Testing
Communication Access
Flex Plan

Notetaking Services

SIGNOUT >

(n) » MYDASHBOARD » SCHEDULE AN EXAM

REQUEST UPCOMING EXAMS

00.0 - TEST CLASS (CRN: 99999)

Note: Required fields are marked with an asterisk (*).

'UPCOMING EXAMS FOR THIS COURSE

- Final on Friday, December 12, 2025
Time: 10:00 AM - 01:00 PM (180)

EXAM REQUEST

Available Exam Dates *

Select One

campus *: @

Select One v

Date *

Hint: Enter date in the following format Month/Day/Year (i.e
12/31/2025).

mm/dd/yyyy

Time*

Select v/ | Select v

Services Requested (As Applicable) * :

Hint: You are required to make a minimunm of 1 selections.

[ Extra Time 1.50x [ Reduced Distraction Testing
Room

Total Exam Length:

0 Minutes

Exam Ends At

Not Available
Required Technology (f Applicable):

) Computer O ipad

Additional Note:

ALL EXAM REQUESTS




image13.png
EXAM REQUEST

Available Exam Dates *

‘The Exam I'm Scheduling Is Not Listed v

Exam Type *:

SelectOne v,

Date*:

Hint: Enter date in the following format Month/Day/Year (i.e.
12/31/2025).

mm/dd/yyyy

Time*:

select v/ | Select v|

‘standard Length Of Exam (In Minutes) * :

‘Services Requested (As Applicable) * :

Hint: You are required to make a minimum of 1 selections.

O ExtraTime 1.50x O Reduced Distraction Testing
Room

Total Exam Length:

0 Minutes

Exam Ends At:

Not Available
Required Technology (If Applicable):

O Computer O ipad

Additional Note:





image14.png
EXAM REQUEST

Available Exam Dates *

Select One v

Quiz - Wednesday, August 27, 2025 (10:00 AM)
Regular Exam - Friday, September 05, 2025 (10:00 AM)
[Scheduled] Final - Friday, December 12, 2025 (10:00 AM)

The Exam I'm Scheduling Is Not Listed

Hint: Enter date in the following format Month/Day/Year (i.e.
12/31/2025).

mmy/dd/yyyy

Select v,

Services Requested (As Applicable) * :

Hint: You are required to make a minimum of 1 selections.

[ Extra Time 1.50x [ Reduced Distraction Testing
Room

Total Exam Length:

0 Minutes

Exam Ends At:

Not Available
Required Technology (If Applicable):

O Computer O iPad

Additional Note:





image15.png
[DS] New Exam Request @i = inbox x

Disability Services

tome +
We have received your exam request.
Student: Wonderful Student (Test)

Course: 00.0 - TEST CLASS (CRN: 99899)
Campus: Pocatello Campus

Exam Type: Regular Exam

Date: Friday, September 05, 2025

Start Time: 10:00 AM

Standard Length of Exam: 60 Minutes

End Time: 11:30 AM (30)

Location: To Be Determined

Approved Accommodations

« Extra Time 1.50x

Test Drop Off Options.

In order to provide this test to our office, please complete the option below that best fits your needs.

Upload Test Option

If you have this test in electronic format, then please use the following link to upload this test to our secure database.

Link to upload exa

pload Exam (or copy and paste the following link to your browser: https//denali accessiblelearning.com/ISU/ExamFile aspx?ID=E182129510654658Key=VGN7zn4Y)

4:33PM (0 minutes ago)

(=3

* e i




image16.png
Hi Wonderfull (Login

HEP  siGNOUT

8
B8
= Idaho State
) University
([ FLEX PLAN

M ) 7 IORHOOATO > oxPuAY
——

Welcome to Flex Plan
MY DASHBOARD

> Overview Previous Term Term: Fall 2025 Next Term
> Announcements.
> Equipment

OVERVIEW OF FLEX PLAN. ‘SUBMITTED FLEX PLAN

> Login and Security

> My Appointments.

> My Documents
> MyFiles 2 0

> MyE Number o Plans Not Intated Number of Plans Iniisted
> MyEFom Agreements

Total Requests: 2 Total Completed Request: 0
> My Maibor (Sent Emeis)

COMMODATIONS
> ListRequests
> Ahemative Testing Records Found: 2 (Showing:1-2) Show Per Page: Page:1
> Gommunication Access.
> FlexPlan View  Status initedOn  CRN  Sublect  Cowse  Secton  Compus  Lectre Accommodation Requested RequestDate  Approved Date:
> Notetaking Senvices
Not ntated 998 0 o o rc « Occasional Flexiilty in Attendance and/or Assigment-Testing Desdlines Not specified

Not nitiated 99999 0 o o rc = Occasional Flexibily n Attendance andjor Assignment Testing Deadlines Not Specified





image17.png
oo
oo

O}

Hi Wonderfull (Login

Idaho State
University

o
A

HELP  sioNouT

(T NOTETAKING SERVICES - REQUESTS

M (7 » MYDASHEOARD » NOTETAKING SERVICES - REQUESTS overvew [[neaues | vt s vores

Previous Term Term: Fall 2025 NextTerm
CKTO MY PROFILE >

Records Found: 2 (Showing:1-2) ShowperPage: [ 100 v|  Page:1

MY DASHBOARD

3 overvew RN Subject  Cowse  Secton CourseTile Compus  Notetakers Staws Requested on

> Amnouncements
) o o Democlass ro 081272025

> Equipment

> Login and Security sems 0 o o Test Class. rc Notes Reauired: No 081272025

> My Appointments

> My Documents

> MyFies QUESTION?

> My Eliibil daho State University

Rendezvous Center RM 125
Pocatello, ID 83209
> My Mailbox (Sent Emals) Phone: (208) 282-3599

Fax: (208) 2824617

— Exmail: disabilityservices@isu.edu

> My EForm Agreements.

> ListRequests
> Ahemative Testing

> Gommunication Access.
> FlexPlan

> Notetaking Services.

our >




image1.png
Idaho State
University

APPLY GIVE QUICKLINKS @

Disability Services
‘Accommodation Information

Apply for Accommodations
Alternative Testing

Assistive Technology ¥
Forms

Facility Accessibility Request

Support Services ¥
Accessibility at ISU

Accessibility Spotlights

Electronic & Info Tech (EIT)
Accessibility

About Us

P

Disability Services
Student Portal

9

Disability Services
Instructor Portal

Disability Services

& Attention Students, Faculty & Staff!

May 19th Disability Services will be switched to the newest version of Accessibility Information Management (AIM)
database. Users will continue logging in using ISU's single sign-on as before. Once logged in students, faculty and staff
will experience a change in user interface. If you run into any issues during this transition please feel welcome to
contact our main office at 208-282-3599.

Disability services provides support to students with disabilities to ensure equal access to education. These services typically include
accommodations such as extended test time, note-taking assistance, accessible materials, and physical campus accommodations.
The goalis to create an inclusive learing environment where students with disabilities can succeed academically.

®

Apply for Accommodations

Accommodations for students, faculty, staff, or prospective employees.

Instructor Accessibility Resources

The Instructional Technology Resource Center (ITRC) supports ISU faculty and staff in the development of materials and resources that
are accessible to all, regardless of ability or disability. In addition, we partner with ISU Disability Services to provide resources for
remediating documents and captioning multimedia content.

Support Services for the ISU Community:

« Request American Sign Language/English Interpreters

« Request Multimedia Captioning Services

g

« Academic Coacl




image2.png
=

Disability Services
Student Portal




image3.png
Idaho State

University

Secure Sign-On

Usemame

Forgot Usemame

Password

Forgot Password

First Time Here?
Claim Your Identity




image4.png
Hi Wonderful! (Login As User) SIGN oUT
HH
° Idaho State
) University
<] OVERVIEW

LOGIN AS USER

BACKTO MY PROFILE >

MY DASHBOARD

> Overview

> Announcements

> Equipment

> Login and Security

> My Appointments

> My Documents

> MyFiles

> My Eligibility

> My E-Form Agreements

> My Mailbox (Sent Emails)

ACCOMMODATIONS

> ListRequests

> Alternative Testing

> Communication Access
> FlexPlan

> Notetaking Services

SIGNOUT >

(R » MYDASHBOARD » OVERVIEW

Accommodation Requests
FALL 2025 ADVISOR
1 Name
Mariah Myler
Number of Requests Add Requests Phone
View Request Detail (208) 262-3599
List of Accommodation Requests: Email
Send Email

- 00.0- TEST CLASS (CRN: 99999)

‘QUESTION?

B8 Disabily Services
>, Idaho State University

"Pocatello DS: 208.262.3599 disabilityservices@isu.edu
Idaho Falls DS: 208.282.7706 disabilltyservices@isu.edu

Meridian DS: 208.373.1732 dsmeridlan@isu. edu






Login   and ISU's SSO   Open your browser of choice and navigate to  https://Isu.edu/disabilityservices      

